The indiscriminate use of expensive imaging procedures for common and uncomplicated clinical presentations of the back and spine, e.g. chronic neck pain, have contributed to the perception of low value from these studies and to the high costs in managing these conditions.
Patients with normal radiograph results (plain film X-rays) and no neurologic signs or symptoms will usually require no further imaging. However, patients with normal radiographic result and positive neurologic signs or symptoms may require CT imaging. Requests will be denied if patient has none of the above diagnostic indications for CT of the Cervical Spine. Some of these requested exams may be approvable upon the submission of appropriate supporting clinical information.
Procedures
• For patients with chronic neck pain and the absence of neurologic signs and symptoms, plain radiographs should usually be the initial study performed in their evaluation • Has not had a Cervical Spine X-ray in the last 60 days • Have had a CT or MRI of the Cervical Spine in the last 180 days
